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|.  OBJECTIVE / MUC TIEU

Ensure the treatment room is well prepared and
stocked with products before inviting customer into
the room.

Dam bao phong trj liéu dwoc chuan bi k§ lwéng va
day dd san pham trudc khi moi khach hang vao
phong.

ll.  POLICY/ CHINH SACH

Good preparation for arrivals allows guests who
have confirmed treatment/ guests come to Spa to
experience a professional, personalized and
efficient welcome with a real difference.

- Guarantee all guests who choose to Spa the
service. “Make Memorable at Moment”

- Take into account the information entered by
guests during the online check-in and from their
guest history profile

Chuén bij tét cho khach dén sé gilp khach da xac
nhén diéu tri/khach dén Spa duorc trdi nghiém
dich vu chao dén chuyén nghiép, duoc ca nhén
hoéa va hiéu qua v&i sw khac biét thure sur.

- Pam bao tét ca khach chon Spa déu duoc
huéng dich vu. “Tao nén khodnh khdc dang nhé”
- Xem xét théng tin khach nhép trong qua trinh lam
tha tuc truc tuyén va tor hé so lich st khéch ctia ho

. PROCEDURE/ THU TUC

1. Check electricity, toilet, bathroom, trash
can, rattan basket to ensure clean and
tidy. Fully equipped

2. Check switches and light bulbs

3. Check cleanliness and prepare slippers

1.Kiém tra dién, nha vé sinh, phong tam, sot rac,
sot may dam bao sach sé gon gang. Bay du vat
dung

2. Kiém tra cac cong tac va bong dién

3.Kiém tra sy sach sé va chuén bj dép
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4. Check sink, hand towels, tissue paper,
hand sanitizer. Make sure they are clean,

tidy and complete.

5. Turn on the heater and prepare a hot
towel and put the eye compress in the

heater
6. Clean and tidy drawers

7. On the shelf are neat towels, clean

pillows and clean covers.

8. Bed is clean and flat. Note the face hole

area is set up properly.

9. Heater neat. Flower pots clean and in

place.

10. For body scrubs and wraps, make sure
the bed is covered with bed cover sheets

and green towels.

11. In winter, make sure the electric heating

pad is turned on.
12. Clean,
cabinet

13. Light the massage oil. Light the essential
oil lamp. Check your watch for the correct

time.

14. Prepare the foot bath area, make sure it
is clean and tidy. Towel, lemon, ginger,

salt. Check the hot water.
15. Check balcony, balcony door,
curtains.

16. When guests come to get water, prepare
foot bath water. For Body scrub, prepare

a pumice stone to scrub guests heels.

tidy and fully stocked towel

pull

4. Kiém tra sink rtra tay, khan lau tay, giay tisue,
nwdc rira tay. Dam bao sach sé, gon gang va
day du

5.Bat ti nong va chudn bj khan néng va dat tui
chwdm mét vao bat ta G néng

6.Ngan kéo sach sé& gon gang

7.Trén ké khan gon gang gbi sach sé va dwoc
I6ng vo sach sé

8.Giwong sach sé va phénq. Cha y khu vuec 16
Up mat set up dung tiéu chuan

9.May swéi ngay ngan. Chau hoa sach sé va
dung vi tri

1.D6i v&i nhirng bai tay té bao chét va G quéan
co thé, hdy dam bao giwvong dugc phu bang tam
trai giwdng va khan tam mau xanh.

11.Mua déng can lwu y dém dién swéi dc bat [én

12.T0 khan sach sé gon gang va day da khan
13.D6t am dau massage. D6t den tinh dau. Kiém
tra lai dong ho cho dung gid.

14.Chuén bj khu vic ngdm chan, chii y sach sé
gon gang. Khan, chanh, grng, mudi. Kiém tra
nwédc nong

15.Kiém tra ban cong, ctra ban cdng, kéo rém.

16.Khi khach dén lay nuéc chuan bi nwéc ngam
chan. Baoi voi bai tay té bao chét, can chuan bi
da bot dé cha g6t chan.

RECOMMENDATIONS / KHUYEN NGHI

Double check before leaving the room
to make sure you don't miss any steps.

Kiém tra lai trwéc khi roi khéi phong dé dam
bao ban khéng bé so6t budc nao.
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